Phone: 1-800-442-7050

Email: RobinM@policy-pal.com
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Premium Billing, Inc.

How to Log In:

Click on the Policy Pal payment portal link:

https://secure.financepro.net/financepro/default.aspx?company=tsf

Enter Your Username
Enter Your Password
Click Login

The first time you log in you will be asked to set up two Challenge Questions. Make note of
these in case you need to change your password, or you can always call the Policy Pal office

e You do not have two challenge questions set and it is required for your account, please set both questions.

Set Challenge Question

Current Challenge Question #1:  No challenge question is currently set
New Challenge Question: | Mother's maiden name V|

Challenge Question Answer: | |

Current Challenge Question #2: Mo challenge question is currently set
New Challenge Question: | Mother's birthplace v |

Challenge Question Answer: | |

Password: | |
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